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MUSEUM OPENS NEW MEMBERSHIP & TICKET CENTER, 

EXPANDS HOLIDAY STORE 
Individual Tickets Sales Begin Nov. 28 for Vatican Treasures 

(Cleveland, OH) In preparation for the major winter exhibition Vatican Treasures, on 
November 28 the Cleveland Museum of Art will open a new membership and ticket center and 
a temporary museum store annex. The ticket center and store extension are both designed to 
accommodate the large number of visitors expected in the coming months. Until the ticket 
center opens, tickets for Vatican Treasures are available to CMA members only by calling 
421-7350 locally and 1-888-CMA-0033 toll-free outside the 216 area code. 

According to William Prenevost, Senior Officer of External Affairs for the museum, 
“From Faberg6 in America we learned a great deal about servicing a large demand for 
exhibition-driven memberships, tickets and special store products. That experience, along with 
our commitment to visitor-centered service, brought about these changes.” 

The membership and ticket center will be a one-stop source for people to buy museum 
memberships, tickets for special exhibitions, films, and concerts as well as such special ticketed 
events as preview parties and lectures. The new in-house operation includes a four-station 
ticket counter that will function in the main lobby during ticketed exhibitions, a phone room 
staff, and the new phone numbers given above. Marketing manager Karen Ferguson and ticket 
center supervisor Lisa Gallowitz will manage the new center. Until now, an independent 
agency has sold timed tickets for major CMA exhibitions, and event tickets have been sold at 
the Museum Store cash register or through the departments producing the events. 

The store addition will be an improved version of the Faberge store created for that 
exhibition. It will add over 1,000 square feet of space for merchandise inspired by the Vatican 
Treasures exhibition, including several items produced by the museum's product development 
team. Improvements include French doors and long windows for natural light and access into 
the outdoor sculpture courtyard, efficient ventilation, and an exterior which blends better with 
the permanent building. This extension, like the Faberge annex, will also provide the Museum 
Cafe with additional tables. 
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The store addition was designed by Jeffrey Baxter of the museum's design staff, and the 
ticket center counter by chief designer Jeffrey Strean. While the store annex will be removed in 
April and parts stored for future needs, the ticket counter will remain in the lobby throughout 
Gifts of the Nile: Ancient Egyptian Faience (May 10 through July 5), which is also a time- 
ticketed exhibition, 

Vatican Treasures: Early Christian, Renaissance, and Baroque Art from the 
Papal Collections opens February 8, 1998 and remains on view through April 12. It includes 
manuscripts, liturgical objects, vestments, paintings, and sculpture from the 6th through the 
18th centuries, some of which have never traveled to the U.S. before now. Ticket prices are $7 
Tuesdays-Fridays and $10 Saturdays and Sundays, with discounts for students, seniors, and 
groups. CMA memberships are $40 for individuals and $55 for families with discounts for 
students and seniors. For more information, call 421-7350 or (outside 216) 1-888-CMA-0033. 
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